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Buectn B 3akoH Poccuiickoit ®enepauuu ot 9 oktsabps 1992 rona
Ne 3612-1 "OcHoBbl 3akoHozmarenscTBa Poccuiickoit ®enepanuu o KyabType"
(Benomoctu Cwe3na HapomHbelx aemyTaToB Poccuiickoit ®enmepanuu n
Bepxosnoro Cogera Poccuiickoit @enepannn, 1992, Ne 46, cr. 2615; Cobpanne
3akoHojarenscTBa Poccuiickoit ®@enepauun, 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 105 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, cr. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035) crnenyromye U3MEHEHUS:
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1) pazmen VI qononHUATE CTaThIMH 36' u 36° CJIEIYIOIIETO COAEPIKAHMUS:

1
"Ctatbsa 36. He3zaBucumasi OlleHKAa KA4eCTBA OKA3aHHHA YCJIYT
OpPraHU3alHUsIMH KYJbTYPHbI

He3aBucumass oIleHKa KadecTBa OKa3aHMA YCIAYr OpraHU3allUsaIMHA
KYJIBTYPHI SBJIAETCS OOHOU M3 (OpM OOIIECTBEHHOI'O KOHTPOJIS U MPOBOJUTCS B
HeJIIX TPeJOCTaBlIeHHs rpaXkaaHaM WHGOpMaIMK O KayecTBe OKa3aHUS YCIyr
OpraHu3alUsIMH KyJIBTYphl, a Takke B LeNfX IOBBIIIEHNS KayecTBa HX
e TEIBHOCTH.

He3aBucumas omeHka KadecTBa OKa3aHWA YCIYr OpraHu3alusiMu
KyJIBTYPHI IIPeyCMaTPUBAET OLIEHKY YCJIOBHI OKa3aHHsI YCIYT MO TaKUM OOLIUM
KPUTEPUsIM, KaK OTKPBITOCTh M JOCTYITHOCTH HH(OpManud 00 OpraHu3alud
KyJIbTYpbl; KOM(DOPTHOCTh YCIIOBHH IPeIOCTaBIEHHUS YCIYT U IOCTYIIHOCTh HMX
MONTyYeHHUS; BpeMsl OKUIaHUS TPENOCTaBICHUs yCIyTH; A0OpoXKenaTelIbHOCTh,
BEXJIUBOCTh,  KOMIIETEHTHOCTh  pa0OTHUKOB  OpraHM3alid  KyJbTYpBHI;
YAOBIETBOPEHHOCTh KAUe€CTBOM OKa3aHUsA yCIyT.

HeszaBucumast oreHka KadecTBa OKa3aHMS YCIYr OpraHd3alysIMH
KyJTbTYPHl TPOBOAHUTCS B COOTBETCTBHM C IIOJIOXKEHHSMHU HACTOSIIEH CTaThU.
[Ipy mnpoBeneHWH HE3aBUCUMOH  OLIGHKM KadecTBa OKa3aHUA  YCIyT
OpraHM3alusAMH KYJIBTYphl HCIIOJB3yeTcs OOIIenocTymHas WHQopMaus o0
OpraHM3alMsIX KyJNbTYyphl, pa3MeliaeMas B TOM dYHCle B (opMe OTKpPBITBIX
JIAHHBIX.

HezaBucrMas oljeHKa KauecTBa OKa3aHUs yCIyT OpraHu3alusIMi KyJIbTypsl



MPOBOAUTCS B OTHOIICHHH OpraHU3aldil KyJbTYpbl, yYpeAUTEIIMH KOTOPBIX
spisitoTcst  Poccuiickas ®eneparms, cyobekTsl Poccuiickort ®Depepanyu wnu
MyHULHUTNANbHBIE 00pa30BaHMS, JPYTHX OpraHU3alMil KyJdbTyphl, B YCTaBHOM
KanuTane KoTopelx monisi Poccuiickoit ®enmepauuu, cyobekra Poccuiickoit
Qenepallid WM MyHHIUINAIEHOrO 00pa30BaHMs B COBOKYIIHOCTH IIPEBBIIIAET
OATHJECAT TIPOLEHTOB, a TaKKe B OTHOIUCHHH MWHBIX HEroCyJapCTBEHHBIX
OpraHu3alui KyJIBTYPEL, KOTOpBIE OKa3BIBAIOT roCylapCTBEHHBIE,
MYHHUIIMIIAIbHEIE YCIYTH B cepe KyIbTyphI.

HezaBucuMass omeHKa KauecTBa OKas3aHUS YCIyr OpraHu3alusMu
KyJIbTYypel He IIPOBOAUTCA B OTHOLICHHWH CO3/IaHUS, MWCIOIHEHHS U
MHTEpIIpeTali POU3BEIeHUN THUTepaTyphl U HCKYCCTBA.

B mensx co3maHus ycOBHE IUIsl OpraHH3alldd NpOBeeHNs HEe3aBHCUMOMR
OILIEHKH KayecTBa OKa3aHUs yCIyT OpraHu3allusIMHU KyJIbTyphI:

denepanpHBIA  OpraH HCHOJHHTENBHOM BJIACTH, OCYILIECTBIISIFOLIUA
¢byHKIIMM 10 BBIpabOTKE U pealn3allud TOCYJapCTBEHHOM IOJIUTHKH H
HOPMaTHBHO-IIPABOBOMY pETYJIMPOBaHHIO B cdepe KynpTypsl (IHanee -—
YIIOJTHOMOYEHHBIH (hemepaabHbIi OpraH HCIIONHUTENBHOW BJIACTH), C y4aCTHEM
CIIELHATTHCTOB, OCYIIECTBISIONMX MPOGEeCCHOHANBHYIO NesTeNbHOCTh B chepe
KyJBTYpPBI, OOIIECTBEHHBIX OpraHU3alMii B cdepe KyIbTypbl, OOIIECTBEHHBIX
o0beTMHEHUH noTpedbuTeneii (MX accolHalnii, COI030B) (najlee — 00IECTBEHHBIC

opranusanuu) GopMupyeT oOIEeCTBEHHBIH COBET 10 IIPOBEICHUIO HE3aBUCHMOM



OLIEHKM KauecTBa OKa3aHWs YCIYyr OpraHu3allisIMH KyJIbTypbl M YTBEPKIAeT
nosnoxxenne o HeM. [lepeueHs opraHu3anuii KyJabTyphl, B OTHOIIEHHH KOTOPBIX
HE TIPOBOAMTCS HE3aBUCHUMAas OLIGHKAa KayecTBa OKa3aHWs MMHU YCIyT,
YTBEPXKAAETCS YIOJHOMOYEHHBIM (peiepalibHbIM OpPraHOM HCIOJIHHUTENBHOM
BJIACTH C TIpeBApUTEILHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE;

opraHbl TOCyIapCTBEHHOH BiacTH cyOBekTOB Poccuiickoit Menepanuu ¢
ydacTHeM OOIECTBEHHBIX OpraHu3alnii GopMUpPYIOT OOIIECTBEHHBIE COBETHI 110
MPOBECHUIO HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHUs YCIyl OpPraHHU3allUsiMH
KyJIbTYpbl, PAaclOJIO)KCHHBIMH Ha TeppHUTOpHsaX cyOrekToB Poccuiickoit
QDenepanyy, ¥ yTBEPKIAIOT IIOJIOKEHUE O HUX;

OopraHbl MECTHOTO CaMOYIpaBJIeHHS C ydacTHeM OOLIEeCTBEHHBIX
opraHu3anmii BrpaBe (GOpMHUpPOBATH OOIIECTBEHHBIE COBETHI IO IPOBENCHHUIO
HE3aBHCUMOW OLICHKHA KayeCcTBa OKa3aHUs YCIyl OpraHHM3allUsMU KyJIBTYpHI,
pacmoio)KeHHBIMH ~HA  TePPUTOPUAX MYHHLHMIAIBHBIX 00pa3oBaHuMi, U
YTBEPKIATh MOJIOKEHUE O HUX.

ITokasarenu, xapaKTepu3ylIllue oO0IIue KpUTEpPUHM OLEHKHA KadecTBa
OKa3aHWs yCJIyI' OpraHHM3alUsIMHU KyJIbTYphl, YKa3aHHbIMU B YacTH 4ETBEPTOU
HACTOAILLEH CTAaThbd, YCTAaHABIHMBAIOTCSH YIOJHOMOYEHHBIM (enepalbHbIM
OpraHOM HCIIOJHUTEIPHOH BJIACTH C IIPeBapHUTEIBHBIM OOCY)KIEHHEM Ha
OOIIECTBEHHOM COBETE.

[To pelieHHIO YIIOJTHOMOYEHHOTO (eIlepalbHOTO OpraHa UCTIONHUTENBHON



BJACTH, OPTaHOB FOCYAAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit denepanuu
WIA OPTaHOB MECTHOTO CaMOYTIpaBlieHUS (PYHKLUUHU OOIIeCTBEHHBIX COBETOB IO
MIPOBEJIEHUIO0 HE3aBUCUMOW OLIEHKH KadyecTBa OKa3aHUS YCIYyT OpraHU3aI[UsIMU
KyJbTYpPbl MOTYT OBITH BO3JIOXKEHBI Ha CYIIECTBYIOIUME IPHU I3THUX OpraHax
o0miecTBeHHBIE COBETH. B Takux ciydasx oOOIIECTBEHHBIE COBETHl TIO
IIPOBEJICHUIO HE3aBUCHUMOW OLIEHKHM KadecTBa OKa3aHUs YCIYyT OpraHu3alisiMu
KyJBTYPBI HE CO3/1at0TCH.

OO61ecTBeHHBIN COBET IO NPOBEIEHUIO HE3aBHCHMOH OIIEHKH KauyecTBa
OKa3aHUs YCIIyT OpraHu3alusIMU KyJIbTYpsl GOpMUPYETCsl TAKUM 00pa3oM, YTOOBI
ObUTa MCKITIOYeHA BO3MOXKHOCTH BO3HHKHOBEHUs KOH(IHMKTa MHTepecoB. CocTaB
001IeCTBEHHOr0 coBeTa (PopMHUpYeTCs M3 4Yhclia NpeAcTaBuTeneit o01iecTBeHHBIX
opranuzaiyii. Yucno 4ieHoB OOIIEeCTBEHHOTO COBETa HE MOXeT OBITh MeHee YeM
MATh 4esioBeK. UnieHb! 00IECTBEHHOTO COBETa OCYIIECTRISIOT CBOO JESITEBHOCTh
Ha 0o011ecTBeHHBIX Hadaax. MHbopManus o 1eSTeIbHOCTH O0IIECTBEHHOTO COBETa
pa3MelIaeTcss OpraHoM  TrOCYNAapCTBEHHOW  BNAcTH, OpPraHOM  MECTHOIO
caMmOyTIpaBJieHHsl, TP KOTOPBIX OH CO3/[aH, Ha CBOeM OQUIMAFHOM caiiTe B
HHOOPMAIMOHHO-TeJIEKOMMYHHUKAITHOHHOM cetd "MHTrepHer" (mamee — ceTh
"UuTepuet").

HesaBucumas oneHka KadecTBa OKa3aHUSA YCIYyTr OpraHu3alisIMU
KyJbTYpBl, OpraHmsyemas oOIIeCTBEeHHBIMH COBETAMH I[I0 €€ I[IPOBEICHHIO,

IIPOBOAUTCA HE Hallle YEM OJIMH pa3 B I'0OJ] K HE pPCXKe YEM OJIMH pa3 B TPpH rojia.



OO1ecTBEHHBIE COBETHI [0 IPOBEACHUIO HE3aBUCHUMOMN OIIEHKHM KadecTBa
OKa3aHus yCIyT OpraHu3alMsIMU KyJIbTyphl:

OTIpeNIeTIAIOT MepPeYHH OpraHMU3alfii KyJIbTYpbl, B OTHOLICHUH KOTOPBIX
NPOBOJIUTCS HE3aBUCHMAas OLICHKA;

GOpMUPYIOT IPEIJIOKEHUS Ui pa3pabOoTKU TEXHHUYECKOIrO 3afaHus Ui
OpraHu3alivy, KOTopas ocyIlecTBIseT cOop, 0600IIeHre U aHaTu3 UHpOpMALIH
0 KayecTBE OKa3aHUs YCJIyI OpraHH3alUsAMH KyJIbTypsl (#ajee — omeparop),
IPUHAMAIOT Y4acTHe B PACCMOTPEHHUU IIPOEKTOB [OKYMEHTAllUHM O 3aKyIlKe
paboT, ycIyr, a TakKxke IIPOEeKTOB TOCyJapCTBEHHOIO, MYHHUIUTIATLHOTO
KOHTPaKTOB, 3aKIIOYaeMBIX YIOJHOMOYEHHBIM (elepaJlbHBIM  OpraHoM
WCTIOJTHUTEIBHON BIAcTH, OpraHaMH TOCYJapCTBEHHOM BIIAcTH CyOBEKTOB
Poccuiickoit @epepanii WM OpraHaMHd MECTHOTO CaMOYIIpaBlIeHUS C
orepaTopoM;

YCTaHaBIMBAIOT INpPH HEOOXONMMOCTH KpPUTEpHH OLEHKHM KadyecTBa
OKa3aHHUs YCIIyT OpraHu3alMsAMH KyJbTYpPbI (JOTIOJHUTENBHO K YCTAaHOBJICHHBIM
HACTOSIIEH CTaThel OOIIUM KPUTEPHUSIM);

OCYIIECTBISIFOT HE3aBUCHMYIO OILICHKY KadecTBa OKa3aHus YCIyr
OpraHM3alMsAMH  KyJIbTYpel C ydeToM HH(OpMaLW{, NpeAcTaBIeHHON
OTIepaTopoM;

IPEACTaBISIFOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (hefepaibHbIil opral

HCIIOJTHUTEIbHOU BJIaCTH, OpraHbl I‘OCY)I&pCTBGHHOfI BJIaCTH CYG’I)CKTOB



Poccuiickoii ®enepaiiy, OpraHsl MECTHOIO CaMOYIPaBI€HUSA Ppe3yJIbTaThl
HE3aBUCUMOM OLIEHKHM KadecTBa OKa3aHMs YCIyr OpraHU3alusMU KyJIbTypbl, a
TaKXe MpeIoKEHHsI 00 yITydllIeHHH KadyecTBa UX AesITeIbHOCTH.

3aKmO4YeHUE  OCYJapCTBEHHBIX, MYHHUIIUNAIBHBIX  KOHTPAakTOB  Ha
BBIMIOJIHEHHE paboT, okasaHWe Yyciayr 1o cOopy, 0O0OOImMeHuI0 u aHaIu3y
uHbOpMallMA O KA4eCTBE OKa3aHUs YCIyT OpraHu3allisIMU  KyJbTypbl
OCYUIECTBIIIETCS B COOTBETCTBUH C 3aKOHOJAATENbCTBOM Poccuiickoit @enepauuu o
KOHTPAKTHOH cucTteMe B cdepe 3aKyMoK TOBapoB, paboT, yCIyr A obecreueHus
rOCYapCTBEHHBIX M MYHHLHWMAIBHBIX HYXZ. YIIONHOMOYEHHBIH (enepanbHbIi
OpraH HCIOJHUTENBHOM BIIACTH, OpraHbl TOCYHApCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit @enepany, OpraHbl MECTHOTO CaMOYIIPAaBICHHsS IO pe3ysbTaraM
3aKIFOYEHUS] TOCYJApCTBEHHBIX, MYHHUIMNAIBHBIX KOHTPAKTOB O(OPMIIAIOT
pemieHue 00 OIpeNe/IeHWH OIeparopa, OTBETCTBEHHOIO 3a IIPOBEICHUE
HE3aBUCHUMOM OLIEHKH KadecTBa OKa3aHWs YCIyr OpraHM3alldsiMH KyJIbTYphl, a
TaKKe MpH HEOOXOAWMOCTH MPENOCTABISIOT ONEparopy OOIIENOCTYIHYIO
HHQOpPMAIIMIO O [eATeJbHOCTH JaHHBIX OpraHuzanui, QopMupyemyio B
COOTBETCTBUM C TOCYNAPCTBEHHOH M  BEIOMCTBEHHOM  CTaTUCTHUYECKOU
OTYeTHOCTBIO (B Ciydae, €Cld OHa He pa3MelleHa Ha OQUIUMaTEHOM caiTe
OpraHu3alluy).

[MocTynuBIIass COOTBETCTBEHHO B YIOJHOMOYEHHBIH (erepanbHBIl OpraH
HCTIOJTHATEIGHONM ~ BJIAcTH, OpraHbl TOCYHApCTBEHHOM BJIacTH CyOBEKTOB
Poccuiickoit ®epmepanun, OpraHbl MECTHOIO CaMOYTIpaBieHUs HH(opMauus o

pe3ybpTatax HE3aBHCHMOM OIIEHKH KauecTBa OKa3aHUs YCiyr opraHu3aliiaMH



KYTBTYPBI TOJJIEXUT 00s13aTeIFHOMY PAaCCMOTPEHUIO YKa3aHHBIMU OpraHamMH B
MECSYHBI CpOK M  Y4YHTBIBaeTCS HMH TpH BblpaboTKe Mep 1O
COBEPILIEHCTBOBAHMIO ACSITEIBHOCTH OpraHU3aIluil KyJIbTYpBL.

Undopmanus o pesynbrarax HE3aBUCHMOM OLIEHKA KadecTBa OKa3aHUs
yCIIyT OpraHu3alUaMU KyJIbTYphl pa3MeIaeTcs COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (peJiepabHbIM OPraHOM HCITOJHUTENBHOW BNacTd Ha
obHUIIHANEHOM cailTe AN pa3MelieHHs HWH(QOpMalid O TOCYJapCTBEHHBIX WU
MYHHUIUTATBHBIX YUpEXIeHUsIX B ceTH "MHTepHeT";

opraHaMu rocyIapcTBeHHOU Brnactu cybwrekToB Poccubickoit ®eneparum,
opraHaMHd MECTHOTO CaMOYIIpaBleHHS Ha CBOHMX OQUIHANBHBIX caiTax u
obuIMaNbHOM caiiTe A pasMelleHUus MHQOpPMalW{d O TOCYJapCTBEHHBIX H
MYHHITUIIATBHBIX yUpexKIeHUusX B ceTd "MHTepHet".

CoctaB wuH(OpMAIMU O pe3yJbTaTax HE3aBUCUMOM OLEHKM KadecTBa
OKa3zaHWs YCJIYTI OpraHu3alMsIMH KyJNbTYphl U TOPSNOK €€ pa3sMeIleHus Ha
OQUITHANBEHOM caiTe AN pa3MelieHus HHQOpMalid O TOCYJapCTBEHHBIX WU
MYHHITUIIATBHBIX ~ YUpeXXIeHusXx B cetd "HMHrepHer"  ompenensiorcs
ynosgHoMoueHHBIM [IpaButensctBoM Poccuiickoit ®@enepaivu ¢denepanbHBIM
OpraHOM HCIIOJIHUTEIbHON BIIACTH.

KonTpons 3a cobmoaeHreM npolielyp NpoBeACHUs HE3aBUCUMOM OIICHKH
KayecTBa OKa3aHWs YCIyr OpraHuU3alusAMH KyJbTYypbl OCYILIECTBISETCS B

COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoii (De,uepauHH.



Crarbst 36°. MH(OPMALHOHHASI OTKPBITOCTH OPraHH3aNMil KyJIbTYPBI

OpraHm3alun Ky/lbTyphl, VKa3aHHble B 9acTH 4eTBepTOHM CTaThi 36'
Hactosmx OCHOB, OOECIIEUHMBAIOT OTKPBHITOCTh M JIOCTYIHOCTh CIEAYIOIICH
nHGOPMAIIHH:

JaTa CO3/aHUs OpraHU3alMH KYyJbTYpbl, €€ yUpeAuTeldb, yUpPeIUTENH,
MECTO HAaXOXXICHHUSA OpraHU3alHUU KyJIbTYPH H €€ (QuianajioB (IpH HAJIWYHH),
pexuM, rpaduk paboThl, KOHTAKTHBIE Tele(OHBI U apeca 3JEKTPOHHOU ITOYTHI;

CTPYKTYpa U OpTraHbl YIPaBJIeHUs OpraHU3aluU KyJIbTYpHI;

BUJIBI PEAOCTABIIIEMBIX YCIIYT OpraHu3amueil KyabTyphl;

MaTepHaTbHO-TEXHHIECKOe o0ecIiedeHue MPeI0CTaBICHUS YCIIYT;

KOIIHS yCTaBa OpraHU3alliu KyJIbTYpPHI;

Komusl TUlaHa (PUHAHCOBO-XO3SMUCTBEHHON [eATEIFHOCTH OpraHU3aluy
KyJIBTYPBI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJaTelbCTBOM Poccuiickoii
Qenepauun Mopsake, HIM OwKeTHOH cMeThl (wHMopManus o6 o0beme
MPeIOCTaBISIEMBIX YCIIYT);

KOIHUS TOKYMEHTa O MOPsJIKe TIpeJOCTaBIeH s YCIyT 3a IUIaTy;

uHbOpMaIlisI, KOTopas pa3MelaeTcs, OIMyOJHUKOBLIBACTCA IO PEILEHHUIO
OpraHu3allid KyJbTYpPHI, a TaKke WHGOpMAIKs, pa3MelleHne U OMyOInKOBaHHe
KOTOPOH SABIAIOTCA OOS3aTENbHBIMH B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit Genepanuu;

HHasd onpenesseMat YIHOJIHOMOYCHHBIM (i)ellepaJIBHBIM OopraHoMm
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WCIONHUTENFHON BJIACTH HEOOXoAUMasl IS TIPOBEICHHS HEe3aBHCHUMOM OLIEHKH
KauecTBa OKa3aHMs YCIyT OpraHu3alusIMU KyJIbTYphl HHpOpMAaLIHSL.

Wnpopmarus, ykasaHHas B 4YacTH [epBOd HacTOAUIEH CTaThy,
pa3Mmeriaercs Ha OQUIMANBHBIX caiTaxX YITOJHOMOYEHHOTO (henepanbHOro
opraHa MCIOJTHUTENFHON BIACTU, OPraHOB I'OCYJapCTBEHHOM BIIACTH CYOBEKTOB
Poccutickoit ®enepanyy, opraHoB MECTHOTO CaMOYTIPABICHHUS U OpraHH3alul
KynbTypel B cetn "HHTepHeT" B COOTBeTCTBHHM ¢ TpeOOBaHUSIMHU K ee
COJIep)KaHUI0 U (opMe MpefOCTaBICHUS, YCTAHOBICHHBIMH YIIOJIHOMOYEHHBIM
(enepabHBIM OPraHOM HCIIOJIHUTENIBHON BIACTH.

VYnonHoMoueHHBI QenepalbHbIl  OpraH HCIOJHHUTENBHONW  BIACTH,
Oprasbl TOCyJapcTBeHHON BiIacTu cyObekToB Poccuiickoit ®Denepanuu, opraHsl
MEeCTHOTO CaMOYIIpaBlIeHHUS U OpraHU3alliH KyJbTypbhl 00ecreqrBalOT Ha CBOUX
opunuansHeIx caiitax B ceTH "MHTepHeT" TEXHUYECKYI0 BO3MOXXHOCTb
BEIpDQXKEHUST MHEHUN IONy4aTeNsIMH YCIAYr O KadecTBE OKa3aHWs YCIyT
OpraHu3alusiaMy KyJabTyphl.";

2) crateio 37 HOMONHUTE ab3alieM CIeAyIOIIero CoaepKaHus:

"co3aHue yCIOBHM Uil OpraHU3alliy MPOBEeACHUS HE3aBUCUMOU OLIEHKH
KayecTBa OKa3aHUs yCIIyT OpraHu3alysIMH KyJIbTypbL.";

3) yactb mepBy0  cTathk 39  AOomONHUTH  ab3aleM  CIEQYIOIIEro
COIECP)KAHUS:

"co3maHue YCJIOBHH IS OpraHHU3alllH MMPOBeIeHHS He3aBUCHMOMN OLEHKU
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Ka4ecTBa OKa3aHHUs yCIIyT OpraHu3alysMy KyJIbTypsL.".

Crarbs 2

Brectn B ®epepanpHblii 3akoH oT 10 mekabps 1995 roga Ne 195-@3
"O6 ocHOBaX COIMMAILHOIO OOCITYy)XMBaHHS HaceleHHs B  PoccHiickoi
Qepeparun"” (Cobpanue 3akoHonmatensectBa Poccmiickort Penepaumu, 1995,
Ne 50, crt.4872; 2003, Ne2, cr.167; 2004, Ne35, crt.3607; 2008, Ne 30,
cT. 3616) ciemyronye N3MEHESHHUS:

1) JOTIONMHHUTE CTATHAMH 17'u 172 CEMIyIOIIEro COlepKaHus:

"Cratbst 17'. HesaBHcHMasi OHEHKA Ka4ecTBa OKA3aHHsI ycJayr
yUpe:RIeHHIMH U NPeANPHSTASIMHA COLHATBHOTO
o0ci1y:KuBaHHUS

1. He3aBucumas OIIEHKA KadecTBa OKAa3aHUS YCIYT YUPEXKICHUSIMH MU
NOPEANPUATHSIMEA  COI[MAIBHOTO OOCHyXHUBaHUS SBIseTCd OXHOM M3 (opMm
OOIIECTBEHHOTO0  KOHTPOJS MW TPOBOAUTCS B LENAX MNPEeAOCTaBIEHUA
MONy4aTesiM CONUATBHBIX YCIyr HHQOpPMAalHdHd O KadecTBE OKa3aHUsA YCIyT
VUpeXXASHUSIMH W TPEANPUATUIMH COLMANBHOrO OOCIY)XMBaHHUS, a TakXe B
[[eJIIX TIOBBIIIEHNS KauecTBa UX JeATeIHbHOCTH.

2. HezaBucuMas oOIeHKa KayecTBa OKa3aHHUSA YCIYT YUPEXKICHHIMHU H
OPENPUATHSIME ~ CONMAIBHOTO  OOCIy)XMBaHHUS IPEyCMAaTPUBAET OLCHKY
YCIIOBUI OKa3aHHUS YCIYr MO TaKuM OOIMM KPHTEPUSIM, KaK OTKPHITOCTh U
JIOCTYITHOCTh HH(pOpManuun o0 yupexJeHWH W O IPEeANpPHUITHH COLUUAIHHOTO

o0ciyxuBaHus; KOMGOPTHOCTE YCIIOBUM NMPEAOCTABIEHUS COLUANBHBIX YCIyT U
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JOCTYIHOCTh MH(pOpManu 00 YUYpPEeKIEeHWH U O MNPEeANpPHATHH COIHabHOTO
o0ciTy)XuBaHUs, KOMGOPTHOCTh YCIOBUM MPEeNOCTABIEHHS COMHAIBHBIX YCIYT U
JIOCTYIIHOCTh HX IIOJy4E€HUS; BpPEMs OXHUAAHUS MPENOCTABICHUS COLMAIbHOU
yCIyT#; a00poXenaTenbHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXAEHUS U NMPEANPHUATH COLHAIBHOr0 00CITyKHUBaHUS; YIOBIETBOPEHHOCTE
KaueCTBOM OKa3aHWsl yCIyT.

3. HesaBucuMmas OLIEHKa KadecTBa OKa3aHHUA YCIAYT YUpPeXJEeHUIMH U
HOPENpPUATHIMU COLMAIIBHOTO OOCIIy’)KMBaHHsS TPOBOAMTCS B COOTBETCTBUH C
MOJNOKEHUSIMM  HacTosmed crtated. lIpw 1poBeneHWM HE3aBHCHMOW OLIEHKH
KayecTBa OKa3aHWs YCIAYT YUYPEKICHUAMH H MPEANpPHUITUSIMH COLUAIBHOIO
o0ciy)KMBaHUS UCTONB3yeTcs obenocTynHas uHpopManus 06 yUpeKAeHUsIX U O
NPENPHUATHAX COLUATBHOr0 OOCITy)KMBAHUSA, pa3MelaeMas B TOM YHcClIe B Gopme
OTKPBITHIX JAHHBIX.

4. HezaBucuMas OLEHKAa KauecTBa OKa3aHUS YCIOYr YUYpeXICHUIMH U
NpelnpUsITUIMH  COLMABHOTO  OOCIy)KMBaHUS INPOBOIAMTCS B OTHOLICHUM
rOCYIAAapCTBEHHBIX MNPEANPHUATHA M YUYPEKICHHH COLMAIBHOTO OOCITy)KHBaHUs,
ABJAIOIIUXCS COOCTBEHHOCTHIO cyOhekToB Poccniickoii denepalini ¥ HaXOAAIMXCS
B BEICHUH OpPraHoB rocylapcTBEHHOM BiacTH cyOwnekToB Poccuiickoil @enepauun,
JIPYTUX YYpEeXIeHUN W NpEeAnpUATHA COLMAIBHOTO OOCITYyXUBaHHUS, B YCTaBHOM
Kanutaie KoTopeix nonast Poccuiickoit ®enpepauuu, cyOwvekta Poccuiickoit
Qenepanvd UIM MYHHIMIIAIBHOIO OOpa30BaHMs B COBOKYNHOCTH IIPEBBIIAET
IATBACCAT IIPOLEHTOB, & TakKe B OTHOUIIEHHH HWHBIX HErocyJlapCTBEHHBIX

yqpemneﬂm‘/’l H npezmpnﬂmﬁ COIIHAJIBHOTO OGCJIY)KI/IBaHI/ISI, KOTOpbIC OKa3pIBaIOT
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roCcyAapCTBEHHBIC, MYHUIUIIAIbHbBIC COLINAJIbHBIC YCIIYTH.

5.B memix co3gaHMs YCIOBHM [UISl  OpPraHHM3aldd  IIPOBEJEHUS
HE3aBUCHMOM OIIGHKM KauyecTBa OKa3aHHUs YCIOYr YUpeXISHHSIMU W
IPeNIPUITUIMU COLMATBHOTO 00CITyKUBaHUS:

1) denepanpHbIl opraH HCIONHUTETBHON BIACTH, OCYMIECTBIISIOIINI
GyHKIIMH 110 BbIpabOTKE W pealu3allMd TOCYJAapCTBEHHOM ITONUTUKH H
HOpPMaTHBHO-IIPABOBOMY PEryJIMPOBaHHIO B cpepe COIHANBHOIO 00CITy)KHBAHU
(nanmee — ymoOJIHOMOYEHHEIN (efiepalbHbIi OpraH HCIIOJHHUTEILHON BIAacTH), C
ydacTheM OOIIEeCTBEHHBIX OpraHu3aluidl, OOIeCTBEHHBIX OOBeIUHEHUH
norpebureneit (Mx accomuanuii, CoO30B) (Hajtee —  OOIIECTBEHHBIE
opranuzanuu) Gopmupyer 0OIIEeCTBEHHBIN COBET 110 MPOBEICHHIO HE3aBUCHUMOMN
OLICHKM KadecTBa OKa3aHUSA YCIyr YUYPeXICHUSIMH W IpeaNpHATHIMU
COLMATIBHOTO 00CITYXMBAaHHS U YTBEPKIAET ITOJOXKESHHUE O HEM;

2) opraHbl TocyJapcTBeHHOM BiacTu cyOwekToB Poccuiickoii denepanuu
C ydJacTHeM OOIIECTBEHHBIX OpraHu3aluii GOpMUPYIOT OOIIECTBEHHEIE COBETHI
[0 [pPOBEJEHUI0 HE3aBUCHUMOM OLEHKM KadecTBa OKa3aHHi  YCIyT
YUPERKICHUIMHA 7§ IpepUATHIMU COLIMATIEHOTO 00CITy )KHBaHUS,
pacnooXeHHBIMI Ha TeppUTOpHsx cyOwekToB Poccmiickoit ®denepaumu, u
YTBEPXKIAIOT MOJIOKEHHUE O HUX;

3) opraHbl MECTHOTO CaMOYMNpAaBICHHS C y4aCTHEM OOIIeCTBEHHBIX
opraHu3aiyii BrpaBe (HOpMHUPOBATH OOIIECTBEHHBIE COBETHI IO ITPOBEICHHIO

HE3aBUCUMOM OILIEGHKM KadecTBa OKa3aHHUs yoiaiyr YYpCXKIACHHAIMH U



14

OPEANPUATHSAMHA  COLUAIBHOrO  OOCHyXXHBaHHS,  paclONOXEHHBIMH  Ha
TEPPUTOPHAX MyHHUIIUIIANBHBIX 00pa30BaHuil, U YTBEP)KIATh MOJIOKEHHE O HUX.

6. Iloxaszarenu, xapakTepusyromue oOLIMe KPUTePHH OIEHKH KadyecTBa
OKa3aHUs  yCIOyr  YUYPSXKIAEHUSIMH U NPEANPUSATHIMH  COIHATHHOIO
oOCIMy)XMBaHHUS, YyKa3aHHRIMH B 4YacTH YeTBEPTON HACTOSIIEH CTaThH,
YCTaHaBJIMBAIOTCA YIOJHOMOYEHHBIM (pellepabHBIM OPraHOM HCTIOTHHUTEIHHON
BJIACTH C IIPEJBapUTEIHLHBIM O0CYKICHNEM Ha OOILECTBEHHOM COBETE.

7. Tlo pemeHWt0  YIIOJHOMOUYEHHOro  (enepansbHOro  OpraHa
WCIIONIHUTENIFHOM BJIACTH, OPraHOB TIOCYHAapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit Penepany WM OpPraHOB MECTHOTO CaMOyTNpaBieHHs (GYHKIHUU
OOIIECTBEHHBIX COBETOB II0 NPOBEJEHUIO HE3aBUCHMON OILIEHKM KadecTBa
OKa3aHHA YCIYT YIPEKIACHUSIMH U MPeANPUATHIMUA COLMATBFHOTO 00CTy KUBaHHS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE MPU 3THX OpraHax OOIIeCTBEHHbIE
coBeThl. B Takux cirydasx oOIecTBeHHBIE COBETHI 110 IIPOBEACHHIO HE3aBUCUMOMN
OLIGHKM KauecTBa OKa3aHWs YCIYI VYUPEeXKICHUSMH ¢ TNPEAIPUITHSIMU
COLHATBHOTO 00CTYXKUBaHUI HE CO3HAIOTCA.

8. OO1ecTBeHHBIH COBET IO NMPOBEICHUIO HE3aBUCHUMOM OLIEHKH KadyecTBa
OKa3aHUs YCIYT YUPEXKACHUIMHA U TPEAIPUATHSIMY COLMATBEHOTO 00CTyKUBaHUsS
¢dopmupyercss TakuM obOpazoMm, YTOOBl ObUIa HCKIIOYEHA BO3MOXHOCTH
BO3HUKHOBEHHUs KOH(QmHKTa uHTepecoB. (CoctaB 0OMmECTBEHHOIO COBETa

dopMHpyeTcss U3 YHCia MpeAcTaBUTeNeld OOINeCTBEHHBIX opraHm3anuii. Yucio
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YJIEHOB OOIIIECTBEHHOTO COBETAa HE MOXKET OBITh MEeHee ueM IISITh HYeNlOBeK.
Unensl OOIIECTBEHHOIO COBETa OCYIIECTBISIOT CBOIO  JISATENBHOCTH Ha
obmrecTBeHHBIX Hadanax. MHadopManus o AesTenbHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs OpraHOM TOCYJapCTBEHHOW  BNAcTH, OPraHOM  MECTHOTO
caMOyTIpaBlieHUs, MpH KOTOPHIX OH CO3/laH, Ha CBOEM OQUIMANbHOM caiite B
HH(POPMAaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "WHTepHeT" (manee — ceTb
"Uurepuet").

9. HezaBucuMasi OlleHKa KadecTBa OKa3aHHS YCIYT YUpeKICHHUAMH U
MIPeANPUSTHSIMHA COLIMATIEHOTO OOCITYXMBaHUS, OpraHu3yemasl 00IeCTBEHHBIMH
COBETaMH IO ee TMPOBENCHUI0, TIPOBOJUTCS HE Yallle YeM OJWH pa3 B roj U He
pexe 4eM OAHH pa3 B TPHU I'ofa.

10. OOmmiecTBeHHBIE COBETHI 0 TIPOBEICHHUIO HE3AaBHCHUMON OIICHKU
KauecTBa OKa3aHUS YCIYT YUPEKICHUSIMU MU NPEANPUATHIMH COLMAIBHOTO
0o0CITy XKBaHHUS:

1) onpenmenstor mepeyHHd YUpPEKACHUM U TIIPEANPUATHH COLUANBHOTO
o0cCTy )XMBaHU, B OTHOIICHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAas OLICHKA;

2) hopMUPYIOT TIpeITONKEeHHS I pa3paboTKU TEXHUYIECKOTO 3aiaHus s
OpTraHH3aliH, KOTOPast OCYIIECTBIAET cOOp, 0000IIeHNe U aHATN3 HHDOpMAaUU
0 KayecTBe OKa3aHUS YCIYT YUPEKACHUSIMU H MPEeANPHUATHAMH COLUATHHOIO
o0cmy)KuBaHUs (Jlajee — oOmeparop), MPUHUMAIOT ydacTHe B PACCMOTPEHUU

IIPOCKTOB HOOKYMCHTAIlMK O 3aKYIKe pa60T, YCIyr, a TakKXec IIPpOCKTOB
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rOCyAapCTBEHHOTO, MYHUIMIIATHHOTO KOHTPAaKTOB, 3aKJIFOYAEMBIX
YIIOTHOMOYEHHBIM (hefiepabHBIM OpPraHOM HMCIIOJIHUTENBHON BJIaCTH, OpraHaMHM
rocy/lapcTBeHHOU BiacTu cyObekToB Poccmiickoit PDenepaii Wiad OpraHaMu
MECTHOTO CaMOYIIPaBIIEHHUs C ONIEPATOPOM;

3) ycraHaBIMBAaIOT MpPH HEOOXOAMMOCTHM KpUTEpPHH OLEHKH KadecTBa
OKa3aHHUS YCIIYT YYPEXKACHUSIMH U TIPEATIPUIATHAIMEI COLUAIBHOTO O0CITy )KUBaHUS
(OTIOMTHUTENHHO K YCTaHOBJIEHHBIM HACTOALIEH CTaThell OOLIMM KPUTEPHSIM);

4) OCYyIIECTBISIOT HE3aBUCHUMYIO OIIEHKY KadecTBa OKa3aHWs YCIyT
YIPEKASHUAMHE U TIPEeIIPUATHSIMEA COLMATBHOTO 00CITyKUBaHNUS;

5) mpencTaBIsgIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHbLil
OpraH HCIIONHHUTEIBHON BIACTH, OpraHbl OCYIApCTBEHHOW BIacTU CyOBEKTOB
Poccuiickoit depepauuy, oOpraHbl MECTHOTO CaMOYIIPaBJICHHS pPe3yJbTaThl
HE3aBUCHMOM OLIGHKH KadecTBa OKa3aHUS YCIyr YYpeXACHUSAMU H
HpEeNNPUATHSIMH COLUHUAIBHOTO OOCITyXKHMBaHHS, a Taloke IPeIIoKeHus o0
yITy4YIlIeHUH Ka9eCcTBa UX ACSITeITLHOCTH.

11. 3akmroueHWe TOCYNapCTBEHHBIX, MYHHIIMIATBHBIX KOHTPAKTOB Ha
BBIITOJIHEHHE pPabOT, oOKasaHHe YCIyr o cOopy, OOOOINEHHIO W aHaIHu3y
nHQOpMAIIK O KaYeCTBE YCIYT YUPEKACHUSIMH U MPEANPUATHIMU COLMAIBHOTO
OOCIY>XKMBAHHUS OCYILIECTBISCTCS B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepaniud 0 KOHTPAKTHONW cuCTeMe B cepe 3aKyrnoK TOBapoOB,
pabot, ycayr ans obecliedeHHs] TOCyNapCTBEHHBIX W MYHUIIUTANBHBIX HYXI.
YnonHOMOUeHHBIH (efepalbHblid OpraH HCIONHHTENIBFHON BIAacTH, OPTaHBI

rocyapcTBeHHOH BiacTH cyObekToB Poccuiickoii ®enepaumu, oOpraHsl
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MECTHOTO CaMOYIIpaBJIEHHUS II0 pe3yjbTaraM 3akKiIOYeHHs] TOCyJapCTBEHHBIX,
MYHULMNIAIBHBIX ~KOHTPAaKTOB OGOpMIISIOT pelleHue o0 ompeeleHuu
omeparopa, OTBETCTBEHHOI'O 3a IpOBeJleHHE HEe3aBHCUMOM OIIEHKH KadecTBa
OKazaHWsl  YCAYr  YUYpPeXACHMSIMH H  TPENNPUSTUIMH  COI[MAJIBHOTO
o0CIIy’)XKMBaHUd, a TaKXke IpPH HEOOXOAMMOCTH IPEIOCTABISIOT OIEePaTOPY
o0miefocTyIHy!0 HH(OPMAIIMIO O JesATeNbHOCTH JaHHBIX YYPEKACHHH WU
npenupuiaTaif, (QopMHpyeMyl0 B COOTBETCTBHH C TOCYJApCTBEHHOH W
BEJOMCTBEHHOM CTAaTUCTUYECKOH OTHETHOCTBIO (B CIIy4dae, eciii OHa He
pa3MelieHa Ha oQULIMATBEHOM CaiiTe YUpEKACHHS WU TIPEeATPUSTHS ).

12. IlocTynuBias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (eaepaibHblit
opraH WUCIOJIHUTENIBHON BIIACTH, OPTaHbl rOCYJAPCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHsl MECTHOTO caMOYIIpaBlieHUsT WH(oOpMaIus o
pe3ynbTarax He3aBUCHMOM OLICHKH KauecTBa OKa3aHUs YCIYT YUPEKACHUSIMHU U
OPEeNUpPUATHIMU COLHMATIBHOIO OOCITY)KHBaHHSA MOMISXKHT 00g3aTeTbHOMY
PacCMOTPEHUIO YKa3aHHBIMH OpraHaMH B MECSYHBIA CPOK U YYUTHIBACTCS MU
npd BeIpabOTKE Mep M0 COBEpIIEHCTBOBAHUIO pabOThl YUpPEXKACHHH U
IpeanpUsTAN COLUATBHOTO OOCITYKUBaHUS.

13. Madopmanus o pe3ysbraTax He3aBUCHMOM OIEHKH KayecTBa OKa3aHHUs
YCIYI YUPEKIECHUIMH U TPEANPUATHSIMH COLUAIBHOTO OOCITYyXHBaHUS
pa3MeraeTcs COOTBETCTBEHHO:

1) ynonHOMOUYEHHBIM (eepaTbHBIM OpraHOM UCHOTHUTENBHON BIACTH Ha
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opHUIMATBEHOM caliTe A pa3MelieHds HH(OpPMALMH O TOCYJapCTBEHHBIX H
MYHUITUTIATBHBIX YUPEKIeHUIX B ceTH "HMHTepHet";

2) oprasamM# TrocyJapcTBeHHOM Bractm cyOpekToB Poccuiickoit
denepaiiy, OpraHaMH MECTHOTO CaMOYTIPaBJIEHUS] HAa CBOMX OQHUIIMATBHBIX
caiitax W oOQHUUATEHOM caliTe i pa3MelleHus HHpOpMarmuu o
roCyapCTBEHHBIX U MyHULIAIIAJIBHBIX YUpEXXIeHUAX B ceTH "MHTepHeT".

14. CocraB uHbOpMaMu O pe3ylbraTaX HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHHs yCIyT YUPESIKICHUSIMH U MPEINPUITHIMHI COLIHATBHOI0 00CITy KUBaHUA
M TOpPSAHOK ee pa3MelleHus Ha OQUIIMAIBHOM caifTe Mg pa3MeleHUs
uHGOpPMAIIMK O TOCYHAPCTBEHHBIX W MYHHIIUTIANBHBIX YUYPEXKICHUSIX B CETH
"HUurepretr" omnpenensitorcs ynonHoModeHHbIM IIpaButensctBoM Poccuiickoit
®enepanuu denepabHBIM OpraHOM HCTIONTHUTEIbHOM BIaCTH.

15. Kontpons 3a coOmrofeHHMEM NpoLEeAyp MNpPOBEACHUS HE3aBHCHMOU
OIlEHKM KayeCTBa OKa3aHWs YCIyT YUpPeXKACHUSIMH W MNPEAIPUATAIMH
COIMATBHOTO  OOCIYXWBaHUS  OCYIIECTBISETCS B  COOTBETICTBHH  C
3aKoHO1aTesIbcTBOM Poccuiickoii @enepauni.

2 .
Cratbsa 17°. HHdopManHoOHHAsI OTKPLITOCTDb YUPEKIACHHH H
OpeANpHATHH CONHAIBHOIO 00CTY;KHBAHHSA

1. VapexxmeHuss ¥ TPEANPUATHS  COIMATBHOIO  0OCIy>XHMBaHHUA
00ecrevyrBaloT OTKPEITOCTD M TOCTYITHOCTE ClieAyoiiei nHdpopManuu:
1) matra  co3maHHMA ~ y4YpeXIeHHs,  IPEJOpUATUS  COLHUAIHLHOTO

00CITy)XUBaHUS, UX YUPEIUTENb, YIPEAUTENN, MECTO HAXOXKACHUA YUIpPEKICHUS
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WK OPeINpUsSTH COLUANBHOIO 00CIyKUBaHUA U WX (UINATIOB (IPH HATWUYUU),
pexuM, rpa@uk paboThl, KOHTAKTHbIE TeIeQOHBI U afpeca EeKTPOHHOM OYTHI;

2) cTpyKTypa W OpraHbl YIOpaBjieHHS YUPEKICHUS U TPEIIpUATHSL
COLIMAJIFHOTO OOCITyKABaHUS;

3) BUABl COIMANBHBIX YCIYT, TPENOCTaBISAEMBIX YUpeXKICHHEM U
HpeIIpUsITHEM COLMAIBLHOrO 00CTyKUBAHUS;

4) MaTepHUambHO-TEXHUYECKOE obecrieuenue MpeA0CTaBICHUS
COLMATBHBIX YCIIYT;

5)komus ycTtaBa YUPEKIOEHUS WM IMPENNpHUATHS  COLMAIBHOIO
o0cy KABaHMS;

6) xormst T1aHa (PMHAHCOBO-XO3IMCTBEHHON JEATEIIHHOCTH YUPEXICHUS WIH
IPeINPUATHS COLMATBHOIO OOCITYy)KHBaHUS, YTBEPKISHHOTO B YCTAHOBIEHHOM
3akoHomarenbcTBOM Poccuiickoit ®enepanun nopsake, Wil OIOHKETHOW CMETHI
(madopMarusa 06 0ObeMe MPETOCTABISIEMBIX COIIHATBHBIX YCIIYT);

7) xonHs JOKyMEHTa O IMOPSJKE MPeIOCTaBIEHUS COLUANBHBIX YCIYT 3a
ary;

8) uH(opMaIus, KoTopas pa3MemIaeTcs, OIMyOJIUKOBBIBAETCS IO PEIICHHIO
YUPSXKIEHHUS. WIM [NPEeJUPUATHS COLMATHHOTO OOCIYyXKUBaHUS, a TaKxke
nHboOpMaIusd, pa3MelleHHe U OmyOJMKOBaHWE  KOTOPOH  SIBISFOTCA
o0s3aTebHEIMM B COOTBETCTBHM C  3aKOHOJaTelbcTBOM  Poccuiickoit
Qenepanyy;

9)unas omnpenensemas YIOTHOMOYEHHBIM (eINepabHBIM  OpPraHoM
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WCIIOJTHATEIPHOUM BIacTH HeoOxoauMasi Ul MpOBeeHUs HE3aBUCHMOM OLEHKU
KayecTBa OKa3aHWS YCIYr YUpPeXACHUSIMH W MNPeINPUITHIMH COLHAIBHOTO
obciyxuBaHus HHGOPMALIKSL.

2. Madopmarus, ykazaHHas B MyHKTe | HacTosIIel cTaThH, pazMelaercs
Ha OQHUIHATBHBIX calTax  yNOJIHOMOYEHHOIOo (pefepaIbHOIO  OpraHa
HCIOJIHUTEIBHON BJIACTH, OpPraHOB TOCYJAapCTBEHHOW BJIAacTH CyOBEKTOB
Poccwuiickoit denepanny, OpraHoB MECTHOT'O CaMOYIIPABJICHUS, YUYPEKICHUH U
OpeNpUATHI colMabHOro o0cmyxuBanus B ceTd "MHTepHET" B COOTBETCTBUH
c TpeboBaHMSAMH K €€ COJEp)XaHWI0 W ¢opMe IPeNOCTaBIEHUS,
YCTaHOBJICHHBIMH YITOJTHOMOYEHHBIM (pelepalbHBIM OpraHOM HCIIOTHHUTEIbHOU
BJIACTH.

3. YomHOMO4YeHHEIH (deepalbHblii OpraH HCIOJNHUTEILHOW BIACTH,
OpraHbl TOCyAapcTBeHHOM BracTh cyobekToB Poccuiickoit @enepanun, oprassl
MECTHOI'O CaMOYIIpaBJIeHHUs, YUPEXKICHHS U TMPEeANpUATHS COLHUAIBLHOTO
obcmyxuBaHus 00ecleunBalOT Ha CBOUX OQUIUANBHBIX caiiTax B CETH
"aTepHer" TEXHUYECKYIO BO3MOXKHOCTH BBIpaXXCHHS MHEHHH IIOJIy4YaTesIsiMHU
COIMAIIBHBIX yCIyT O Ka4yeCTBE OKa3aHHUA YCIyl YYPESKICHUSIMU U
NPEINPUITHIMHI COITHATBHOTO 00CITy)KUBaHUS.";

2) crathio 20 JOMOTHUTE NOAIMYHKTOM 11 ciemyrolero coaepKaHus:

"11) co3maHne YyCIOBUM MU OpraHU3allMd IIPOBEICHHUS HE3aBHCHUMOM

OIICHKK Ka4YeCTBa OKAa3aHUA YCIIYI YUPCKIACHHAMHA WU [OPCSANIPpUATUAMU






